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http://www.buckeyehills.org/mobility-management
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http://www.gmntrico.org/


 

 

https://buckeyehills-my.sharepoint.com/personal/swallace_buckeyehills_org/Documents/Documents/Mobility%20Management/Noble%20County/www.noblecountyveteranservice.com
https://buckeyehills-my.sharepoint.com/personal/swallace_buckeyehills_org/Documents/Documents/Mobility%20Management/Noble%20County/www.seatbus.org


 

 

 

 



 

 



 

 



 

 



 

 

• 

• 

• 

• 

• 



 

 



 

 

 

 

 



 

 

• 

• 

• 

• 

• 

• 

o 

• 

• 

• 

• 

• 

o 

o 

o 

• 

• 

• 

• 

• 

o 



 

 

• 

• 

• 



 

 



 

 



 

 

 
 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

 
 



 

 



 

 

 
 



 

 

  



 

 

 
 



 

 



 

 

• 

• 

• 

• 

• 

• 

• 



 

 



 

 

 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 



 

 



 

 

Appendix A 
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Appendix B 

Sample Mobility Survey 



Noble County Mobility Survey Noble County Mobility Survey 

 

 

15. What changes could be made to your transportation service options that would make them more 
appealing? (check all that apply) 

☐ Service starting earlier in the morning ☐ Service ending later at night 

☐ More available on-time and drop-off time schedules ☐ More destinations made available 

☐ Service on Saturdays ☐ Service on Sundays 

☐ Greater frequency in routes ☐ Wheelchair accessible vehicles 

☐ No shared rides with others (i.e. Go directly to my destination without other stops) 

☐ Less advance time to make reservations requesting a trip (i.e. one-day or one -week advance notice as opposed 
to one-month advance notice) 

☐ Other:    
 

17. How do you get information about transportation services you need? (check all that apply) 

☐ Smartphone apps/text messages ☐ Provider websites 

☐ Email ☐ Phone call to transportation provider 

☐ Mailers/flyers ☐ Other:    

☐ I ask a friend or family member for help because I am not comfortable using the computer, smartphone apps, 
or calling by phone 

 
 
 
 
 

 

OPTIONAL: Would you be interested in participating in a more focused survey or a focus group 
on the topic of personal mobility and accessibility? If so, please provide your contact 
information or any additional comments/feedback below. 

 
Name:  

Phone Number:  

Email Address:  

Additional Comments/Feedback:  

 
 

PLEASE TELL US ABOUT YOUR TRANSPORTATION NEEDS! 
 
 

 

 

We would like to hear from you! The intent of this brief survey is to gather 
information from the community about their transportation needs in Noble County. 

 

The survey is part of the 2021 update process of the Noble County Coordinated 
Public Transit-Human Services Transportation Plan that coordinates the 
transportation needs and solutions of Noble County to better serve our community. 
All information gathered is strictly confidential and will not be distributed to any 
private or third-parties. We very much appreciate your time in helping us gather this 
important information! 

 
If you have any questions regarding the survey or simply prefer to leave comments 
regarding transportation needs by voice rather than using the following survey 
format, please call or email Brandi Hesson, Coordinated Transit Plan Facilitator at 
bhesson@buckeyehills.org or 1-800-331-2644 Ext 2500. You can also fill this survey 
out on-line at https://buckeyehills.org/mobility-management. 

 

This survey was produced for Noble County Transportation Advisory Committee by: 

Buckeye Hills Regional Council 

www.buckeyehills.org 

16. How much more would you be willing to pay per trip to have these changes implemented? 
$    

 
 

 
 

mailto:bhesson@buckeyehills.org
http://www.buckeyehills.org/


Noble County Mobility Survey Noble County Mobility Survey 

 

 

1. My age range is (check one box) 2. I consider myself? (check all that apply) 

☐ 0-18 ☐ 41-50 ☐ Low income ☐ Veteran 

☐ 19 -30 ☐ 51-64 ☐ Disabled ☐ Unhoused/Homeless 

☐ 31-40 ☐ 65+ ☐ Senior ☐ Student 

☐ None of the above 

 
 
 
 

5. Do you have a disability which requires you to use a device to help you get around? 

☐ No ☐ Cane 

☐ Walker ☐ Wheelchair 

☐ Other:    

10. When do you need transportation most often for each of these general purposes? (select all that apply) 
 

Medical/Health 
Care 

Grocery 
Stores/Shopping 

Church Joyce M 
Davis Senior 

Center 

Bank Visit friends 
and/or 
family 

Work Governmental 
Office 

12 am-6am ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
6am-9am ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
9am -12pm ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
12pm-3pm ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
3pm-6pm ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
6pm-9pm ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 
9 pm – 12am ☐ ☐ ☐ ☐ ☐ ☐ ☐ ☐ 

 

Other (please specify)    

 

 
 

7. If you used a local transportation agency, please specify the transportation provider (check all that apply) 

☐ SEAT (South East Area Transit) ☐ Joyce M Davis Senior Center Provided 

☐ Department of Job and Family Transportation 

Services Medicaid Transportation ☐ Noble County Veterans Service Commission 

☐ Summit Acres Aftercare ☐ Noble Taxi and Cab Service 

☐ Other:    

 

 
12. About how often do you have medical appointments that are located outside of Noble County? 

☐ More than once a week ☐ Once a week 

☐ Once a month ☐ Once a year 

☐ Rarely/Never 
 

 
 

14. If you are on dialysis, is it difficult to find transportation to treatments? 

☐ I am not on dialysis 

☐ Yes 

☐ No 
 

9. Over the past 12 months, how much did you rely on public transportation (bus, door-to-door, van service)? 

☐ For all my trips ☐ For some of my trips 

☐ For most of my trips ☐ I primarily drive myself 

☐ For half of my trips ☐ I primarily rely on family or friends 

 
PLEASE TURN OVER FOR MORE QUESTIONS 

 
 

This survey was produced for Noble County Transportation Advisory Committee by: 

Buckeye Hills Regional Council 
www.buckeyehills.org 

13. Have you missed a medical appointment in the last 12 months due to lack of transportation? 

☐ Yes ☐ No 

6. Is public transportation, carpooling, or senior services transportation an option for you? (check all that apply) 

☐ Yes, I use it. ☐ No, it is not available where I live. 

☐ No, it is not available at the times or days when I need it. ☐ No, it does not go where I need to go. 

☐ No, the vehicles are not wheelchair accessible. ☐ No, it is unaffordable. 

☐ No, I do not qualify for these transportation options. ☐ Unsure/I don’t know. 

4. Is English your primary language? 

☐ Yes 

☐ No: Your primary language is    

3. What is your residence zip code? 

☐ Other:    

☐ Batesville 

☐ Cambridge 

☐ Woodsfield 

☐ Morgantown, WV 

☐ Sarahsville 

☐ Marietta 

☐ McConnelsville 

☐ Cleveland 

☐ Pittsburgh, PA 

☐ Caldwell ☐ Belle Valley 

☐ Summerfield ☐ Dexter City 

☐ Zanesville ☐ Columbus 

☐ Canton ☐ Akron 

☐ Parkersburg, WV ☐ Wheeling, WV 

11. What cities or towns do you visit the most? (Check all that apply) 

8. If you are you currently using transportation services, why? (check all that apply) 

☐ To maintain employment ☐ To access medical appointments 

☐ Personal errands ☐ To access addiction recovery services 

☐ I am uncomfortable driving ☐ I don’t have a car 

☐ I don’t have a valid driver’s license ☐ I don’t have money for gas 

☐ A disability prevents me from driving ☐ Unsure/I don’t know 

☐ Other:    

http://www.buckeyehills.org/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix C 

Noble County 

Transportation Advisory 

Committee Signatures 

and County 

Commissioner 

Resolution 



 

 

On October 8, 2021 the Noble County coordinated Transit Plan 2021-2025 is approved by the members 

of the Noble County Transportation Advisory Committee below. 
 

Allen Fraley, Noble County 
Chamber of Commerce 

 

 

Andrea Dupler, SEATS 
Operations Director 

 

 

Bobby White, Morgan 
County Mobility Manager 

 

 
Brandi Hesson, Buckeye Hills 
Regional Council, Mobility 
Manager 

Brandi Hesson 
Digitally signed by Brandi Hesson Date: 2021.10.07 07:52:04 -04'00' 

Chasity Schmelzenbach, 
Noble County EMA 

 

 

Gary Ricer, Director of GMN 
Community Action 

 

 

Gwynn Stewart, Noble OSU 
Extension Office 

 

 
Jason Pyles, Buckeye Hills 
Regional Council, GIS 
Manager 

 

 

Joe Williams, Noble County 
Veterans Office 

Digitally signed by Joseph Williams 

Joseph Williams Date: 2021.10.07 07:41:26 -04'00' 

Michele Hollins, GMN 
Community Action, Joyce M. 
Davis Senior Center 

 

 

Mike Leininger, HARP 
 

 
Mindy Lowe, Director of 
Noble County Department 
of Job and Family Services 

 

 
Misty Wells, Noble County 
Department of Job and 
Family Services, Workforce 
Development, Mayor of 
Caldwell 

 

 



 

 

 
Nicki Silver, Muskingum and 
Guernsey Mobility Manager 

 
 

 

Penny Schell, GMN 
Community Action 

 
Sam Wallace, Buckeye Hills 
Regional Council, 
Transportation Planning 
Manager 

 

 

Shannon Wells, Morgan 
County Development Office 

Shannon Wells 
Digitally signed by Shannon Wells Date: 2021.10.08 

13:44:30 -04'00' 

Stephen Williams, Noble 
County Board of 
Developmental Disabilities 

 
Digitally signed by Stephen L Williams 

Stephen L Williams 
Date: 2021.10.01 12:16:13 -04'00' 

Steve Kellar, Community 
member 

 

 

Todd Coss, Noble County 
Engineer Todd A. Coss 



 

 

,.ft  

 
 
 
 

 

OThe Board of Commissioners of Noble County, Ohio met in regular session on the 28th day of October, 

2021 with the following members present: 

Brad Peoples, President 
Ty Moore 
Gary Saling 

 

_-...,/°"'y'._·-L/14c---'-'o'-' ,._..   
f 

moved the adoption of the following: 

RESOLUTION 

WHEREAS, the Ohio Department of Transportation provide financial assistance for Mobility 

Management activities as funded by the Specialized Transportation Program (5310) and Rural 

Transit Program (5311); 

WHEREAS, Buckeye Hills Regional Council has staffed the Noble County Mobility Manager 

position on behalf of local partners including Ohio Department of Transportation (ODOT) 

CARES Act Funding and the Noble County Transportation Advisory Committee since February 
2021; 

 

WHEREAS, a Coordinated Transit Plan document must be created and updated as required in order to 
satisfy and ongoing condition of this funding; 

WHEREAS, the 2021 Coordinated Transit Plan has been completed with members of the Noble County 

Transportation Advisory Committee interested in transportation services; 

WHEREAS, the Coordinated Transit Plan for Noble County has been completed in the manner and 
time frame prescribed by ODOT; 

NOW, THEREFORE BE IT RESOLVED, the 2021 Coordinated Transit Plan has been reviewed and 

approved by the Noble County Commissioners; we hereby approve the submission of the 2021 

Coordinate Transit Plan document to the Ohio Department of Transportation. 

C:cv--7 l,  seconded the forgoing resolution 

 
Calling of the roll results I the following vote" 

NOBLE COUNTY COMMISSIONERS 

     VEs  

TyMore 
 

 

 
 
 

 
 



 

 

 
 

RESOLUTION TO APPROVE THE 2021 NOBLE COUNTY COORDINATED TRANSIT PLAN 

 
Resolution #20 21/ 11-0 2 

WHEREAS, the Ohio Department of Transportation (ODOT) provides financial assistance for Mob ili ty 

Management activities as funded by the Specialized Transportation Program (5310) and the Rural Transit 

Program (5311) ; and 

 

WHEREAS, Buckeye Hills Regional Council has staffed the Noble County Mobility Manager position on behalf of 

local partners including the Noble County Transportation Advisory Commit tee ; and 

 

WHEREAS, funding support for the position was provided by ODOT through a CARES Act g ra nt ; and 

 

WHEREAS, a Coordinated Transit Plan document must be created and updated as required in order to satisfy 

an ongoing condition of the grant agreement; and 

 

WHEREAS, the 2021 Coordinated Transit Plan has been completed by Buckeye Hills Regional Council in 

partnership with the Noble County Transportation Advisory Commit tee , and other stakeholder parties 

interested in transportation serv ices; and 

 

WHEREAS, the Coordinated Transit Plan for Noble County has been completed in the manner and time frame 

prescribed by ODOT; and 

 

WHEREAS, the 2021 Coordinated Transit Plan has been reviewed and approved by the Noble County 

Comm iss ioners . 

 

NOW, THEREFORE, BE IT RESOLVED, The Buckeye Hills Regional Council Executive Committee hereby approves 

the submission of the 2021 Noble County Coordinated Transit Plan document to the Ohio Department of 

Tr ans portat ion. 

 

 
Passed on this 5th day of Novembe r, 2021. 

Ron Moore, President Lenny Eliason, Vice President 

 

 

 
 

Serving Athens, Hocking, Meigs, Monroe, Morgan, Noble, Perry and Washington Counties in Southeast Ohio 

1400 Pike Stre et I Mariet ta, OH 45750 I 1.80 0 . 331.2 644 I 740.373.6400 I fax: 740 .373.1594 

buckeyehills.org 

 
 

 
 


